
csagroup.org

A quick guide to the product 
certification process

C E R T I F I C AT I O N

The right certification mark on your product can open doors to 
markets you seek in the U.S., Canada, Europe, Asia, and the rest 
of the world. The key to successful certification is working with a 
knowledgeable third-party certification agency. No matter what 
agency you as a manufacturer ultimately choose to work with, 
you can follow these steps to understand the road to product 
certification.

How to Prepare for the Process

Contact your certification agency to get your certification 
project started. When you do, there are some basic informational 
product questions that will aid them in the quoting process and 
help get an understanding of which standards are applicable to 

your product. The more information you’re able to provide your 
certification agency at the beginning of the project, the better 
suited they are to deliver an accurate quotation that reflects 
your testing needs.

Product details to provide at the start include:

•   A fact sheet or data sheet describing the product (what it is, 
what it does, what it looks like, how it is used)

•   Photograph of the product

•   List of all components and/or materials used in the product, 
including manufacturers’ names, model or catalogue 
designations, electrical ratings (if applicable), and certification 
file numbers (if applicable)
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•   Any alternate materials or components 
that might be used in manufacturing 

•   Schematic or wiring diagrams, if this 
is an electrical or electronic product 

•   Model or catalogue numbers to be 
covered by this certification and the 
similarities between models

•   Product labels or markings (i.e. rating, 
warning, etc.)

•   Instruction and/or user manuals

•   The full name and address of all 
facilities where the product will be 
assembled, and a contact person for 
each facility

•   A list of any previous agency approvals

Discuss your Global Market 
Entry Needs

If you are planning to bring your products 
to global markets, you need to be aware 
of any national or regional certification 
schemes that exist. In practice, there is no 
one scheme that will grant you complete 
international access — therefore 
discussing the regions or countries you 
wish to sell your product into with your 
certification agency will help them put 
together an efficient and cost-effective 
program, along with a quotation and 
timeline for your project.

Evaluation and Testing

Certification projects generally follow 
a process of evaluation and testing. 
From an assessment perspective, your 
certification agency will evaluate your 
product against the required standards 
and communicate any findings.

Typically, a construction review and test 
program is required. Your organization 
will need to provide your certification 
agency with a sample of the product you 

want certified. Label all product samples 
with your project reference number. In 
some cases, it may be more practical 
for a certifier to visit your facilities — for 
example if the product is very large or the 
production run is limited. If your product 
has already been tested by another 
accredited testing organization, you 
might be asked for the test results.

Upon completion of the construction 
review and testing, a findings letter will 
be communicated, which summarizes 
the results of the evaluation and what 
to do next to attain certification. The 
communication may ask you to respond 
to specific items, or to alter the product 
to meet certain requirements.

Receive Final Certification

When the product meets the 
requirements, your certification agency 
will issue a formal report and certificate 
of compliance. The certificate grants you 
permission to now use the certification 
mark of the agency on the certified 
product.

Audits and Inspections

Many certification agencies have made 
the certification process as flexible as 
possible by offering you different testing 
options. Though the name of the service 
may change from agency to agency, the 
concept is similar.

Model Certification

With the model certification program, 
you simply provide product samples and 
your certification agency does the rest. 
They will evaluate your product samples 
at their lab and if the product qualifies, 
will grant certification based on those 
evaluation results.

“ There is no one scheme 
that will grant you 
complete international 
access — therefore 
discussing the regions 
or countries you wish 
to sell your product into 
with your certification 
agency will help them 
put together an efficient 
and cost-effective 
program, along with a 
quotation and timeline 
for your project.”
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Witness Testing

With this option, you test your products 
at your own facility, in the presence of 
a certification agency representative. 
This representative ensures that test 
procedures are correct and results are 
accurately reported. Based on the test 
results, a certification report is prepared 
and a certificate of compliance is issued.

Supervised Certification

Under this option, you do the testing at 
an agreed upon facility and prepare the 
certification report. Your certification 
agency will review and validate the data 
and issue you a certificate of compliance. 
Qualifying for a supervised certification 
program will entail having your testing 
facility and quality management system 
evaluated and subject to periodic audits.

Category Certification

With this option, you can conduct your 
own testing in a product category after 
receiving a certificate of qualification. 
To achieve this, you must have thorough 
knowledge of applicable product 
standards and the ability to design and 
manufacture products that consistently 
comply with those standards.

Tests are done at your own facility or at 
an approved independent facility. You 
then document the results and your 
certification agency will determine 
whether the product meets the necessary 
requirements. Your certification agency 
will periodically revisit your facility for 
follow up inspections and audits of the 
category program.

Field Certification

This service provides one-time 
certification for a limited number of 
product units, on-site at your own facility. 
A certification agency representative 

does the evaluation and testing to the 
requirements of the U.S. or Canadian 
standards and, if the product qualifies, 
labels them with the serialized label 
indicating compliance. Many other 
schemes (e.g. European) have a similar 
conformity route for one-time or limited 
number of product units.

Field Evaluations

Within the U.S. and Canada, installations 
of industrial, commercial and institutional 
electrical and gas equipment can be 
evaluated on-site by a certification 
representative, to ensure that any local 
inspection authority ’s requirements 
are met. Qualified products receive 
a serialized label indicating that the 
product meets the requirements for that 
region.

Certification Application Tips 
from a Certification Agency

CSA Group® would like to share a few tips, 
designed to help make the certification 
process as quick and cost-effective as 
possible.

•   Assign one person in your company 
to be your certification liaison – Your 
contact person will gain valuable 
knowledge about the standards and 
certification process. It also promotes 
continuity in the process and helps us 
work with you efficiently.

•   Get to know the standards – Determine 
the standards that apply to your 
product in your target market and 
obtain your own copy of the standard 
so you can get to know the specific 
requirements. Anticipating the full 
scope of your project will help you 
avoid unplanned expenses or delays. 
If you don’t know what standards may 
apply to your product or where to 
purchase standards, contact us and 
we can assist.
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•   Pre-test your products – Early testing 
can help you identify problems that 
might delay certification. If you don’t 
have testing facilities, we can do it 
for you. There is an added benefit to 
pre-testing with us: those acceptable 
advance results may be used later in 
the process if your designs have not 
changed.

•   Provide supporting material – When 
you submit your test samples, include 
detailed data sheets, marketing and 
sales materials, photographs, and 
instructions for use. You can submit 
your supporting material in hardcopy or 
electronic format. The more information 
we have up front, the better we can 
anticipate what testing will need to be 
performed down the line.

•   Ask the experts – Take advantage 
of our Technical Information Service 
if you are a new customer or if you 
have a new product. This customized, 
confidential service puts our experts 
to work for you in advance of 
certification: examining specifications 

and prototypes, advising on standards, 
and providing practical training for 
your product team. This can be a major 
time and cost-saver where approvals in 
multiple countries are involved.

•   Contact us – If you have any questions, 
do not hesitate to contact us to help 
clarify requirements or suggest other 
approaches permitted by the standard.

About CSA Group

CSA Group is a global organization 
providing testing, inspection and 
certification services for products in 
many market sectors, including home and 
commercial, industrial, healthcare, and 
emerging technologies. CSA Group also 
provides functional safety, cybersecurity, 
and management systems certification. 
CSA Group is one of the largest providers 
of safety and environmental certification 
for Canada and the U.S., and the CSA 
mark appears on billions of products 
worldwide.

“ The key to successful 
certification is working 
with a knowledgeable 
third-party certification 
agency.”
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Contact Us

866 797 4272 
certinfo@csagroup.org 
csagroup.org

To learn more about requirements 
and related testing and certifications 
services, contact us today.
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