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• Ensure you are entering the same email
you registered with for the event.

• Check spam and junk folders for the email
with the verification code.

• The email or text with the verification code
should be triggered in less than a minute.

• If you still do not receive the verification code,
call 757-258-3100, Rebecca Moore ext. 201 or 
Kim Malina ext. 204.

Accessing the Virtual Event
When you are ready to access the event, 
click the link below.
https://cvent.me/vv133R

Logging In 
After clicking the link to go to the virtual 
event, you will be prompted to log in. 
After entering your first name, last name, 
and email address, a verification code will 
be sent to your email and cell phone, if 
there’s a phone number on file. Enter in the 
code to access the event.

Retrieving Your Verification Code
If you did not receive your verification code, 
please consider the following: 

Once you’re logged in, you will stay logged 
into the event for 24 hours if you accept 
website cookies.

Accessing a Session
The 'Join Session' button will be active 5 
minutes prior to the start of each session. 
When it is time for you to join a session, 
click the name of the session or the ‘Join 
Session’ button to get to the session page. 

On the session page, you can view a 
description of the session, speaker details, 
and any session documents that were 
shared. If you are viewing the sessions 
before it begins, you can add that session to 
your personal calendar.

If the session is live, you can see all the 
questions being asked during that session. 
When you are ready to join, select the ‘Join 
Session’ button, which will open the video 
player for you.  

Asking a Question
If you are in a session that is accepting Q&A, 
select the ‘Ask a question’ button to open a 
text box. You can ask the question 
anonymously or include your name. 

Preferred Browsers
For an optimal user experience, please use 
Google Chrome or Firefox for your browser. 
Internet Explorer and Microsoft Edge will not 
work correctly.

https://cvent.me/vv133R



